Seda’s five day entrepreneurial training courses empower . .
small business owners with the necessary skills to enable Contact details: Seda P rOfl le
them to take their businesses to greater heights.
Entrepreneurs learn to: Small Enterﬁrise Development Agency,

ational Office

et e e ress cRaE The Fields, Block A, 1066 Burnette Street,

. . Hatfield, Pretoria
Understand the importance of building a reputable PO Box 56714, Arcadia, 0007

business profile as a marketing tool; and

Maintain financial records and develop their business Information Centre: 0860 103 703
plans. Email: info@seda.org.za

Tel: 012 441 1000
The training courses also cover financial management, Website: www.seda.org.za

customer care, report writing and business writing skills,
whilst helping entrepreneurs to identify areas of
improvement for their businesses. PROVINCE ~ OFFICE LOCATION  ADDRESS TEL/FAX

Cooperatives and Cooperatives Public and Private
Partnerships Programme

TWERTE,

L2958

The Public Sector SMME Payment Assistance Hotline helps
facilitate payments for SMMEs who have been waiting for
payment from the public sector institutions or government
departments for longer than thirty days.
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Seda Vision:

To be the Centre of Excellence for small enterprise
development in South Africa.

Seda Mission:
To develop, support and promote small enterprises
to ensure their growth and sustainability in

co-ordination and partnership with other role
players.

Seda Goal:

To ensure that the small enterprise sector grows
and increases its contribution to sustainable and
equitable social and economic development,
employment and wealth creation.

Seda Clients

CHARACTERISTICS
+ Lessthan 200 employees
A . Developed technical and business skills

Opportunity-Driven/ Entrepreneurial 4

Less than 50 employees
Developed technical /Limited business skills

Less than 20 employees

Limited technical and business skills
Necessity- Driven/
Survival

+ Lessthan 5 employees
+ Very limited technical and business skills

POTENTIAL ENTREPRENEURS

Seda branches provide offerings that assist businesses in
various phases of their life cycle.

- Offerings focusing on clients who want
information on starting a business.
Assistance Provided:
« Business Advice and Information
« Small Enterprise Training
» Business Registration

- Provides tools and techniques for clients
who are ready to start a business and want assistance and
direction.

Assistance Provided:

» Business Planning

« Business Counselling

« Facilitation of Access to Finance
« Business Support

- Offerings focusing on clients who
want skills to sustain and strengthen their businesses.

Assistance Provided:
 Capacity Building Systems

» Mentorship

 Tender Advice / Procurement
» Export Readiness

« Franchising

- Offerings focusing on clients who
want to grow their businesses and expand nationally and
internationally.

Assistance Provided:
 Business Systems Development

» Cooperative Support
o Growth Strategies

Seda Technology Programme (Stp)

Incubation

Technology Transfer
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